Joining or Renewing your membership to CSHA using our website couldn’t be easier! The following is a brief
tutorial on how to do it. Remember, if you run into any problems or have any questions not answered here,
please send us an email with your specific problem to csha@ctspeechhearing.org

First, you’ve already conquered the first hurdle — you have successfully found our website! Pat yourself on the
back and let’s get started!

Are you an existing CSHA member or have been a member at some point within the past 3
years?

First, no matter what, NEVER click on Join if you are already a member or have been a member in the past 3
years! Doing that will only guarantee more mail being sent to your house than you already receive! See where
it says “Log In” at the very top right of the website? Please click on that.

Next, you will be asked for your log in name (either your email address or your member number that you
received when you joined) and your password. If you were good and wrote that information down when you
joined or you have a great memory, you have passed the first test and earn extra credit! Enter the information
and click on “Log In Now”
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This is the tough part if you don’t remember the email address you registered with and/or your password, but
we’ve provided some help for you. If your email address hasn’t changed, just click on “Retrieve Now” under
Forgotten your Log-in information? Then just enter your email address and the password will be emailed to
you. Did you receive this message “No active account was found with the email address you entered”?
That probably means that either your email address has changed since you registered with us or maybe you
weren’t really a CSHA member, but always dreamed that you were. Your next step should be to send us an
email at CSHA@ctspeechhearing.org and let us know your name and mailing address and we can check to
see what email address you are registered under.
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Did you forget both your registered email address and account number? Happens to the best of us! You'll need
to send us an email at CSHA@ctspeechhearing.org and let us know your name and mailing address and we
can then email your complete login information to you.

Once you are logged in, you may be prompted to generate a new password — please proceed if that happens
and make sure you make a note of your new password for the next time you want to log in. You will probably
also get a screen that is titled “Registrant Questionnaire”. If you do, it is a simple procedure to enter or update
your information. This questionnaire is now in two sections. The first section deals with Full-Time Student
memberships. If you are a full time student, just click on Yes and then answer all the questions. If you are not
a full-time student, click on No and then scroll down the screen to the second section titled Supplemental
Member Information and review/complete the information. You have to answer the Full-Time Student
question or you will not be able to go any further!

Once you have successfully logged in, you will be prompted to renew by clicking on “My Account” — make
sure you update any information that has changed. You can pay by check OR credit card. Paying by credit
card is the easiest, cheapest (you don’t have to find a postage stamp) and fastest (your membership is
immediately activated vs. having to wait for your check to clear) way to go and is secure! Our credit card
feature allows you to pay by your own credit card or PayPal. If you pay by credit card, make sure you click on
“‘Return to Connecticut Speech Language Hearing Association” after you complete the credit transaction.
Whichever way you chose, the system will guide you through the process.

Are you a new to CSHA or have not been a member for over 3 years?

You will need to register with on our website by clicking on “Join” at the very top right of the website. This will
take you to the following screen where you will set up your account information, personal information and
membership type:
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PLEASE remember to write down your log in name (email address), member number and password for

future reference.
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If you receive a message that states that there is already an account under the same name (email address),
that means that either you have a double somewhere who has joined CSHA, or more likely, you are/were a
member and forgot. If you have a double, we can’t advise you what to do next, however if you have been a
member, go back to the first section of this article and follow the directions for existing members.

You can pay by check OR credit card. Paying by credit card is the easiest, cheapest (you don’t have to find a
postage stamp) and fastest (your membership is immediately activated vs. having to wait for your check to
clear) way to go and is secure! Our credit card feature allows you to pay by your own credit card or PayPal.
Whichever way you chose, the system will guide you through the process.

What if | want to renew or join but | don’t want to do it online?

Well first, | will be very disappointed as that means | wrote this wonderful article and evidently you don’t think
it's all that useful. If that is the case, we have a paper membership form that can be printed out, completed and
mailed in along with a check for the appropriate membership fee. To get this form, click on “Join” at the very
top right of our website and then look for “If you would like to download and print a paper membership
form, please click here” at the top of the screen.
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What are the various membership types?

Voting Membership:

Master's Degree or equivalent in Speech-Language Pathology, Audiology, or related areas. For SLP’s and
Audiologists in their first year employment, dues are waived. You must obtain a signature from your employer
or supervisor.

Professional Affiliate Membership:

Professionals interested in the field of Speech-Language Pathology or Audiology, but not actively engaged in
clinical services, teaching, or research or individuals who are presently waiting to meet voting requirements.



Full-Time Student Membership:

Full-time student in Speech-Language Pathology/Audiology/Speech Science or related field. Student members
must provide information about their school, major and graduation date as well as the name and email of their
faculty contact.

Life Membership:

No charge if you are a Voting Member who is 65 years of age, has held membership for (10) consecutive
years, and is no longer employed full-time. The 10 years of consecutive membership must immediately
precede attaining age 65.

Nonmember Membership:

A free account on our on-line system that allows you to view and sign up for events at full price. Guests are not
permitted.

Tell me more about the Public Referral Database

Well, I'm glad you asked. This is a new benefit for Voting Members only. Once you have successfully joined or
renewed, you can go to the Members-Only section at the far bottom left of the website. There you will find a
button titled “Public Referral and Bilingual Services Information Form”. If you would like your work address
to be listed in the referral directory, list your work address as your primary address in your member
guestionnaire.
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This form allows you to enter information to market your services to the public. We receive a lot of requests
from the public for referrals so we have set up a section on the website titled Public Referral and Bilingual
Services where someone can search for a clinician based on their needs. This benefit is only offered to current
Voting Members and we encourage you to take a little time to complete the questionnaire.

Any other Questions not covered here? Contact us at CSHA@ctspeechhearing.org




